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Abstract:

With the onset of the Covid-19 pandemic, several changes occurred in aspects of human life.
The process of education activity is not without the impact of this epidemic. The impact of the
pandemic and its change in the education process, which usually took place automatically, is
no exception. Recently, it has become virtual through social media such as WhatsApp and so
on. Previous research confirmed that WhatsApp is more widely used. This research presents
to readers a description of the application of the WhatsApp program in teaching writing skills
to students at the Salafia University for Sharia Sciences, and its advantages and
disadvantages, such as the researcher’s proposed solution to the problem of automatic
learning throughout the Covid-19 pandemic. This research uses the type of qualitative
research, the type of case study, and data collection methods with three of the following:
Interview, observation and documentation. The method of analyzing it is by Mills and
Hubbarman analysis. The results indicate that the application of the WhatsApp program in
teaching writing skills during the Covid-19 pandemic occurs through three methods, which
are pre-lecture, implementing the lecture, and evaluating the lecture. As for the advantages
and disadvantages, one of its advantages is flexibility and its application is easier compared
to other applications. The shortcomings include the lack of student equipment for all students
and the limitation of other supportive means.

Keywords: Application; WhatsApp program; Writing skill; Salafiyya university

Abstrak:
Dengan merebaknya pandemi Covid-19, banyak perubahan yang terjadi pada aspek
kehidupan manusia. Proses kegiatan pendidikan bukannya tanpa dampak epidemi ini. Tak
terkecuali dampak pandemi dan perubahannya terhadap proses pendidikan yang biasanya
berlangsung secara otomatis. Belakangan ini menjadi virtual melalui media sosial seperti
WhatsApp dan lain sebagainya. Penelitian sebelumnya menegaskan bahwa WhatsApp lebih
banyak digunakan. Penelitian ini menyajikan kepada pembaca gambaran tentang penerapan
program WhatsApp dalam pengajaran keterampilan menulis pada mahasiswa Universitas
Salafia Ilmu Syariah, serta kelebihan dan kekurangannya, seperti usulan solusi peneliti
terhadap permasalahan pembelajaran otomatis selama masa Covid-19. Penelitian ini
menggunakan jenis penelitian kualitatif, jenis studi kasus, dan metode pengumpulan data
dengan tiga cara sebagai berikut: wawancara, observasi dan dokumentasi. Metode analisisnya
adalah dengan analisis Mills dan Hubbarman. Hasil penelitian menunjukkan bahwa penerapan
program WhatsApp dalam pengajaran keterampilan menulis pada masa pandemi Covid-19
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terjadi melalui tiga metode, yaitu pra perkuliahan, pelaksanaan perkuliahan, dan evaluasi
perkuliahan. Adapun kelebihan dan kekurangannya, salah satu kelebihannya adalah
fleksibilitas dan penerapannya lebih mudah dibandingkan aplikasi lainnya. Kekurangannya
antara lain kurangnya perlengkapan kesiswaan bagi seluruh siswa dan terbatasnya sarana
pendukung lainnya.

Kata kunci: Penerapan; Aplikasi WhatsApp; Kompetensi menulis; STAI As-Salafiyyah
dauall
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